
Sunset Inn
133 Asilomar Blvd

Pacific Grove, CA 93950
866.550.7550

! Guests at Sunset Inn can be sure that total satisfaction is our priority. 

We continually monitor our performance through Guest Satisfaction surveys 

e-mailed to our guests after their stay. The following are the results of Sunset 

Inn’s latest Guest Satisfaction Survey. Please note, all survey and response 

data are independently maintained by third party online marketer, Vertical 

Response Inc.



End of Survey Page 2

 

Sunset Inn - Guest Satisfaction Survey

2. How would you rate your overall stay?

 51.6% Excellent (192)

 39.2% Above Average (146)

 7.2% Average (27)

 1.3% Poor (5)

 0.5% Below Average (2)

Provide additional comments

below:

You may browse comments online or download the

CSV.

View Comments

End of Survey Page 3

 

Sunset Inn - Guest Satisfaction Survey

3. How would you rate the quality of the guest room, including amenities (bath products

/ towels / linens)

 45.6% Excellent (169)

 36.7% Above Average (136)

 15.9% Average (59)

 0.8% Below Average (3)

 0.8% Poor (3)

Provide additional comments

below:

You may browse comments online or download the

CSV.

View Comments
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Sunset Inn - Guest Satisfaction Survey

4. How would you rate the cleanliness of your room?

 63.9% Excellent (236)

 26.8% Above Average (99)

 7.5% Average (28)

 1.0% Below Average (4)

 0.5% Poor (2)

Provide additional comments

below:

You may browse comments online or download the

CSV.

View Comments
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https://app.verticalresponse.com/app/surveys/report/show/1428003020?added_filter=true&alerts=0&question_filter%5B%5D%5Bchild_question_id%5D=&question_filter%5B%5D%5Bfilter_question_id%5D=634&question_filter%5B%5D%5Bfreeform_response%5D=&question_filter%5B%5D%5Bordinal%5D=&question_filter%5B%5D%5Bquestion_option_id%5D=1093&response_status=all&response_type=all
https://app.verticalresponse.com/app/surveys/report/show/1428003020?added_filter=true&alerts=0&question_filter%5B%5D%5Bchild_question_id%5D=&question_filter%5B%5D%5Bfilter_question_id%5D=634&question_filter%5B%5D%5Bfreeform_response%5D=&question_filter%5B%5D%5Bordinal%5D=&question_filter%5B%5D%5Bquestion_option_id%5D=1094&response_status=all&response_type=all
https://app.verticalresponse.com/app/surveys/report/summary/1428003020?cancel_action=summary&use_print_layout=true#
https://app.verticalresponse.com/app/surveys/report/show/1428003020?added_filter=true&alerts=0&question_filter%5B%5D%5Bchild_question_id%5D=&question_filter%5B%5D%5Bfilter_question_id%5D=632&question_filter%5B%5D%5Bfreeform_response%5D=&question_filter%5B%5D%5Bordinal%5D=&question_filter%5B%5D%5Bquestion_option_id%5D=1083&response_status=all&response_type=all
https://app.verticalresponse.com/app/surveys/report/show/1428003020?added_filter=true&alerts=0&question_filter%5B%5D%5Bchild_question_id%5D=&question_filter%5B%5D%5Bfilter_question_id%5D=632&question_filter%5B%5D%5Bfreeform_response%5D=&question_filter%5B%5D%5Bordinal%5D=&question_filter%5B%5D%5Bquestion_option_id%5D=1160&response_status=all&response_type=all
https://app.verticalresponse.com/app/surveys/report/show/1428003020?added_filter=true&alerts=0&question_filter%5B%5D%5Bchild_question_id%5D=&question_filter%5B%5D%5Bfilter_question_id%5D=632&question_filter%5B%5D%5Bfreeform_response%5D=&question_filter%5B%5D%5Bordinal%5D=&question_filter%5B%5D%5Bquestion_option_id%5D=1084&response_status=all&response_type=all
https://app.verticalresponse.com/app/surveys/report/show/1428003020?added_filter=true&alerts=0&question_filter%5B%5D%5Bchild_question_id%5D=&question_filter%5B%5D%5Bfilter_question_id%5D=632&question_filter%5B%5D%5Bfreeform_response%5D=&question_filter%5B%5D%5Bordinal%5D=&question_filter%5B%5D%5Bquestion_option_id%5D=1086&response_status=all&response_type=all
https://app.verticalresponse.com/app/surveys/report/show/1428003020?added_filter=true&alerts=0&question_filter%5B%5D%5Bchild_question_id%5D=&question_filter%5B%5D%5Bfilter_question_id%5D=632&question_filter%5B%5D%5Bfreeform_response%5D=&question_filter%5B%5D%5Bordinal%5D=&question_filter%5B%5D%5Bquestion_option_id%5D=1085&response_status=all&response_type=all
https://app.verticalresponse.com/app/surveys/report/summary/1428003020?cancel_action=summary&use_print_layout=true#
https://app.verticalresponse.com/app/surveys/report/show/1428003020?added_filter=true&alerts=0&question_filter%5B%5D%5Bchild_question_id%5D=&question_filter%5B%5D%5Bfilter_question_id%5D=633&question_filter%5B%5D%5Bfreeform_response%5D=&question_filter%5B%5D%5Bordinal%5D=&question_filter%5B%5D%5Bquestion_option_id%5D=1087&response_status=all&response_type=all
https://app.verticalresponse.com/app/surveys/report/show/1428003020?added_filter=true&alerts=0&question_filter%5B%5D%5Bchild_question_id%5D=&question_filter%5B%5D%5Bfilter_question_id%5D=633&question_filter%5B%5D%5Bfreeform_response%5D=&question_filter%5B%5D%5Bordinal%5D=&question_filter%5B%5D%5Bquestion_option_id%5D=1161&response_status=all&response_type=all
https://app.verticalresponse.com/app/surveys/report/show/1428003020?added_filter=true&alerts=0&question_filter%5B%5D%5Bchild_question_id%5D=&question_filter%5B%5D%5Bfilter_question_id%5D=633&question_filter%5B%5D%5Bfreeform_response%5D=&question_filter%5B%5D%5Bordinal%5D=&question_filter%5B%5D%5Bquestion_option_id%5D=1088&response_status=all&response_type=all
https://app.verticalresponse.com/app/surveys/report/show/1428003020?added_filter=true&alerts=0&question_filter%5B%5D%5Bchild_question_id%5D=&question_filter%5B%5D%5Bfilter_question_id%5D=633&question_filter%5B%5D%5Bfreeform_response%5D=&question_filter%5B%5D%5Bordinal%5D=&question_filter%5B%5D%5Bquestion_option_id%5D=1089&response_status=all&response_type=all
https://app.verticalresponse.com/app/surveys/report/show/1428003020?added_filter=true&alerts=0&question_filter%5B%5D%5Bchild_question_id%5D=&question_filter%5B%5D%5Bfilter_question_id%5D=633&question_filter%5B%5D%5Bfreeform_response%5D=&question_filter%5B%5D%5Bordinal%5D=&question_filter%5B%5D%5Bquestion_option_id%5D=1090&response_status=all&response_type=all
https://app.verticalresponse.com/app/surveys/report/summary/1428003020?cancel_action=summary&use_print_layout=true#
https://app.verticalresponse.com/app/surveys/report/show/1428003020?added_filter=true&alerts=0&question_filter%5B%5D%5Bchild_question_id%5D=&question_filter%5B%5D%5Bfilter_question_id%5D=634&question_filter%5B%5D%5Bfreeform_response%5D=&question_filter%5B%5D%5Bordinal%5D=&question_filter%5B%5D%5Bquestion_option_id%5D=1091&response_status=all&response_type=all
https://app.verticalresponse.com/app/surveys/report/show/1428003020?added_filter=true&alerts=0&question_filter%5B%5D%5Bchild_question_id%5D=&question_filter%5B%5D%5Bfilter_question_id%5D=634&question_filter%5B%5D%5Bfreeform_response%5D=&question_filter%5B%5D%5Bordinal%5D=&question_filter%5B%5D%5Bquestion_option_id%5D=1163&response_status=all&response_type=all
https://app.verticalresponse.com/app/surveys/report/show/1428003020?added_filter=true&alerts=0&question_filter%5B%5D%5Bchild_question_id%5D=&question_filter%5B%5D%5Bfilter_question_id%5D=634&question_filter%5B%5D%5Bfreeform_response%5D=&question_filter%5B%5D%5Bordinal%5D=&question_filter%5B%5D%5Bquestion_option_id%5D=1092&response_status=all&response_type=all


Sunset Inn - Guest Satisfaction Survey

5. How would you rate your overall experience with our staff?

 76.3% Excellent (281)

 16.0% Above Average (59)

 5.7% Average (21)

 1.0% Below Average (4)

 0.8% Poor (3)

Provide additional comments

below:

You may browse comments online or download the

CSV.

View Comments
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Sunset Inn - Guest Satisfaction Survey

6. Would you recommend this hotel to a friend or family member?

 95.6% Yes (353)

 4.3% No (16)

Provide additional comments

below:

You may browse comments online or download the

CSV.

View Comments
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Sunset Inn - Guest Satisfaction Survey

7. Will you stay with us again if you visit the Monterey Bay in the future?

 93.7% Yes (345)

 6.2% No (23)

If no, why not:
You may browse comments online or download the CSV.

View Comments
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Sunset Inn - Guest Satisfaction Survey

https://app.verticalresponse.com/app/surveys/report/show/1428003020?added_filter=true&alerts=0&question_filter%5B%5D%5Bchild_question_id%5D=&question_filter%5B%5D%5Bfilter_question_id%5D=637&question_filter%5B%5D%5Bfreeform_response%5D=&question_filter%5B%5D%5Bordinal%5D=&question_filter%5B%5D%5Bquestion_option_id%5D=1101&response_status=all&response_type=all
https://app.verticalresponse.com/app/surveys/report/show/1428003020?added_filter=true&alerts=0&question_filter%5B%5D%5Bchild_question_id%5D=&question_filter%5B%5D%5Bfilter_question_id%5D=637&question_filter%5B%5D%5Bfreeform_response%5D=&question_filter%5B%5D%5Bordinal%5D=&question_filter%5B%5D%5Bquestion_option_id%5D=1102&response_status=all&response_type=all
https://app.verticalresponse.com/app/surveys/report/summary/1428003020?cancel_action=summary&use_print_layout=true#
https://app.verticalresponse.com/app/surveys/report/show/1428003020?added_filter=true&alerts=0&question_filter%5B%5D%5Bchild_question_id%5D=&question_filter%5B%5D%5Bfilter_question_id%5D=635&question_filter%5B%5D%5Bfreeform_response%5D=&question_filter%5B%5D%5Bordinal%5D=&question_filter%5B%5D%5Bquestion_option_id%5D=1095&response_status=all&response_type=all
https://app.verticalresponse.com/app/surveys/report/show/1428003020?added_filter=true&alerts=0&question_filter%5B%5D%5Bchild_question_id%5D=&question_filter%5B%5D%5Bfilter_question_id%5D=635&question_filter%5B%5D%5Bfreeform_response%5D=&question_filter%5B%5D%5Bordinal%5D=&question_filter%5B%5D%5Bquestion_option_id%5D=1162&response_status=all&response_type=all
https://app.verticalresponse.com/app/surveys/report/show/1428003020?added_filter=true&alerts=0&question_filter%5B%5D%5Bchild_question_id%5D=&question_filter%5B%5D%5Bfilter_question_id%5D=635&question_filter%5B%5D%5Bfreeform_response%5D=&question_filter%5B%5D%5Bordinal%5D=&question_filter%5B%5D%5Bquestion_option_id%5D=1096&response_status=all&response_type=all
https://app.verticalresponse.com/app/surveys/report/show/1428003020?added_filter=true&alerts=0&question_filter%5B%5D%5Bchild_question_id%5D=&question_filter%5B%5D%5Bfilter_question_id%5D=635&question_filter%5B%5D%5Bfreeform_response%5D=&question_filter%5B%5D%5Bordinal%5D=&question_filter%5B%5D%5Bquestion_option_id%5D=1097&response_status=all&response_type=all
https://app.verticalresponse.com/app/surveys/report/show/1428003020?added_filter=true&alerts=0&question_filter%5B%5D%5Bchild_question_id%5D=&question_filter%5B%5D%5Bfilter_question_id%5D=635&question_filter%5B%5D%5Bfreeform_response%5D=&question_filter%5B%5D%5Bordinal%5D=&question_filter%5B%5D%5Bquestion_option_id%5D=1098&response_status=all&response_type=all
https://app.verticalresponse.com/app/surveys/report/summary/1428003020?cancel_action=summary&use_print_layout=true#
https://app.verticalresponse.com/app/surveys/report/show/1428003020?added_filter=true&alerts=0&question_filter%5B%5D%5Bchild_question_id%5D=&question_filter%5B%5D%5Bfilter_question_id%5D=636&question_filter%5B%5D%5Bfreeform_response%5D=&question_filter%5B%5D%5Bordinal%5D=&question_filter%5B%5D%5Bquestion_option_id%5D=1099&response_status=all&response_type=all
https://app.verticalresponse.com/app/surveys/report/show/1428003020?added_filter=true&alerts=0&question_filter%5B%5D%5Bchild_question_id%5D=&question_filter%5B%5D%5Bfilter_question_id%5D=636&question_filter%5B%5D%5Bfreeform_response%5D=&question_filter%5B%5D%5Bordinal%5D=&question_filter%5B%5D%5Bquestion_option_id%5D=1100&response_status=all&response_type=all
https://app.verticalresponse.com/app/surveys/report/summary/1428003020?cancel_action=summary&use_print_layout=true#

